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Sub-process in Time Sequence

NPS NPS
1. Convenience of store location 26 25
2. Attractiveness of exterior and signage 23 14
3. In-store decoration 18 17
4. Pleasant atmosphere / ambience 1 16
5. Aroma when you walk into store 24 19
6. Background music 12 1
7. Appropriateness of prices 19 g
8. Coffee varieties 20 10

. Time in queue

10.

Friendly / attentive staff

1.

Knowledgeable staff

12.

13.

14.

15.

16

17.
18.

Personal treatment (remember my name, order)
Payment options

Wait time for coffee production

Packaging / presentation of coffee

. Self-service counter (milk, sugar, napkins)
Ease of locating a comfortable seat

Cleanliness of store

14
21

15

16

19.

Coffee taste [ flavor

20.

Relaxed environment

21.

See and be seen (feel you are "part of the group”)

22.

23.

24,

Availability of newspapers / magazines
Availability of Internet facilities

Availability and cleanliness of washroom

25.

Free trial of new drinks / snacks

26

. Goodbye with genuine smile

23

24




PeanbHbBW KOWMWEeHTRCK

laHno
AMMloXnMnasa KANNEHTK®dONb WO I
TENEeKOMMY H NK @M M DTHAHIOL VK O

U TDO I/ OXE/HbH a8 Y4 €HTOC M ©
3a4YynNc mEHOWIW Y 1NN a

ACHoMep@3BOHmMOKeLIE ® MNn aH UM
Hendy3pa cy TICYTABIYKE)RI,B O HHIAE
HOME[blI A a ecTtocodd WewHMBo Me p
BH®O0H bl




PeanbHbBW KOWMWEeHTRCK

laHno

AMMoXunasa KNWeHTK®HONb WO ¥
TENEeKOMMYHMUWK®M M DTHAOWIOLIK O
UTDOJ/ O XV/H bHFAIB Y €HTOC M ©
3a4YMNCc meEHWIW 4 1N a

ACHoOMep@3 BOHmMOKeLIE ® MNn aH UM
Hendy3pa cy TICYTABIYKE)RI,B O HHIAE
HOME[blI A a ecTocodd WewHMBeo m ™~
B H3®XO H bl N

ird ~

t "o —~ t ,E K l:__"

<




[lyTewecTBMUE HauMmHaeTcC

/?m\\\
@2 mp
\\, J







w O
(o) @)
O T ©
O 0O
(LN O)
oo




























08002

D =W =




08002

® » =




08002

D ™
S




08002

-m)-»




08002

-ms-»




08002

-ms-»




08002

-ms-»







UT O mmeem B NTOT e ?
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_|omtxceomt’E

Alfrpadunk paboTb «ropayein NUHMN
ACKonbKO onepaTopoB O06CAYyXWuB

A«EcCTb NMW Yy Bac NpPONYyLWeHHELEe
ABce N MOTryT MNO3BOHWUTbL Ha «
ECTb NnNWW NOHWMUMWMAHMeE
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HeMHOTIo O KaHanax a0

How we use our smartphones
ACTIVITY BY AVERAGE TIME PER DAY

et €3
sllc:ziiiaal ’ 17mins 20secs

—

Games m 14mins 20secs

Eahl(l)sne ® 12mins Osecs

Texting @ 1Omins 12secs

TVAim Omins 23 secs

Books @ Omins 22secs

Camera E - 3mins 28secs

Graphic on smartphone usage




AKTo pa6oTaeT B rocypagapcTaBeH
AEcTb n1um nokasaTenum paboThb O
ABO3MOXHOCTMW MOTWMUBALUWUMKM Nnepco
ABO3MOXHOCTMNW HakKkas3aHMUa nepco
ABO3MOXHOCTMW BOBIE
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Cnacnbo! Bawwumuw BONpoOC.]

MpnHa Bennmuko,
KL KOHCYNbTaAQHT
+38 050 550 11 69
+ 38 067 440 69 91
Ive@ivelychko.com.ua
http://ivelychko.com.ua
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